
Here is a well-structured 15-mark answer:

Techniques of Social Group Work

Introduction

Social Group Work is a method of social work that helps individuals grow personally
and socially through purposeful group experiences. To achieve the goals of the group
and its members, the social group worker employs a variety of techniques— planned,
conscious actions and tools that guide the group process. These techniques are
selected based on the nature of the group, its stage of development, and the needs of
individual members.

1. Programme Activities

Programme activities are the primary medium through which group work is practised.
These include games, sports, arts and crafts, music, drama, storytelling, and
excursions. Activities are not mere entertainment — they are carefully chosen tools to
meet the social, emotional, and developmental needs of members.

Example: In a group of children with behavioural problems, the worker may use
cooperative games to develop sharing and teamwork.

2. Role Play and Simulation

In this technique, members act out real-life situations in a safe, controlled group
environment. It helps develop empathy, self-awareness, and social skills.

Example: In a group of unemployed youth, members may role-play a job interview to
build confidence and communication skills.

3. Group Discussion

The worker facilitates structured conversation on a topic relevant to the group's goals.
The worker draws out silent members, manages dominant voices, summarises points,
and keeps discussion purposeful.



Example: In a women's awareness group, a discussion on domestic rights helps
members share experiences and gain knowledge.

4. Brainstorming

Members freely generate ideas on a problem or topic without criticism or judgment.
This encourages creative thinking, participation, and group ownership of solutions.

Example: A community youth group brainstorms ideas for a neighbourhood
cleanliness campaign.

5. Problem-Solving Technique

A real problem faced by a member or the group is presented, analysed collectively,
and solutions are suggested by the group. This develops critical thinking and mutual
support.

Example: In a rehabilitation group, a member shares difficulty finding employment
after release; the group collectively suggests practical steps and resources.

6. Reality Testing

The worker helps members examine whether their perceptions, beliefs, or plans are
realistic. Feedback from peers during this process is especially powerful.

Example: A member in a therapy group believes no one cares about them; the group's
genuine responses challenge this distorted thinking.

7. Confrontation

The worker or group members directly but sensitively challenge a member's self-
defeating behaviour or denial. This technique is only effective when trust and
cohesion within the group are already established.

Example: In an addiction recovery group, members confront a peer who is
minimising the seriousness of their relapse.



8. Support and Reassurance

Emotional support is offered to members facing difficulty. A key mechanism is
universalisation— helping members realise that others share similar struggles,
reducing shame and isolation.

Example: In a group of cancer patients, members reassure a newly diagnosed peer
that their feelings of fear are normal and shared.

9. Use of Group Dynamics

The worker consciously uses processes like group cohesion, norms, roles, leadership,
and conflict as tools for growth. Rather than merely managing group dynamics, the
skilled worker harnesses them purposefully.

Example: The worker uses a conflict between two members as an opportunity to
teach the whole group constructive communication.

10. Leadership Development

The worker gradually transfers responsibility to group members — rotating roles,
encouraging indigenous leaders to emerge, and moving the group toward self-
direction. This builds confidence and democratic participation.

Example: In a self-help group of women, the worker trains members to chair
meetings and manage group finances independently.

11. Recording and Evaluation

Regular process recording and evaluation of individual and group progress is an
important technique. It keeps the worker accountable, helps identify needs, and guides
planning of future sessions.

Example: After each session with a juvenile delinquency group, the worker records
observations and assesses each member's behavioural progress.

Conclusion



The techniques of social group work are not applied mechanically — they require the
worker's professional judgment, sensitivity, and purpose. Each technique must be
selected thoughtfully, keeping in mind the group's stage of development, cultural
context, and the individual needs of members. When used skillfully, these techniques
transform the group into a powerful medium for personal growth, social learning, and
collective empowerment.

Word count: ~600 words — appropriate for a 15-mark university answer.


	Techniques of Social Group Work
	Introduction
	1. Programme Activities
	2. Role Play and Simulation
	3. Group Discussion
	4. Brainstorming
	5. Problem-Solving Technique
	6. Reality Testing
	7. Confrontation
	8. Support and Reassurance
	9. Use of Group Dynamics
	10. Leadership Development
	11. Recording and Evaluation
	Conclusion


