
Objectives of Social Action

Social action, as a method of social work, aims to bring about structural changes in
society, promote social justice, and improve mass conditions through organized
collective efforts and advocacy. Its primary focus is on attacking the root causes of
social problems rather than merely providing relief. The key objectives are as follows:

1. Bringing About Structural Change

The most fundamental objective of social action is to modify unjust social, economic,
and political institutions and structures. It works to create a more equitable society by
challenging systems that perpetuate inequality, discrimination, and exploitation. e.g.
challenging the caste-based discrimination embedded in social institutions.

2. Promoting Social Justice

Social action strives to ensure equal rights, dignity, and opportunities for all sections
of society — especially the poor, women, Dalits, minorities, and other marginalized
groups. It confronts situations where justice is denied and seeks to correct them
through collective pressure.

3. Empowerment of Vulnerable Groups

A central objective is to empower disadvantaged communities — to raise their
awareness of their own rights and build their capacity to act on their own behalf. The
goal is that people stop being passive recipients and become active agents of change.

4. Solving Mass Problems

Social action addresses large-scale social problems like poverty, illiteracy,
unemployment, discrimination, and exploitation that affect entire communities or
classes. Unlike casework which deals with individuals, social action targets these
problems at their collective root.

5. Redistribution of Power and Resources

Social action seeks to shift power, services, and resources from the privileged few to
the marginalized many. It works towards reducing inequality by demanding fair
wages, land rights, access to government schemes, and political representation for
weaker sections.

6. Influencing Policies and Legislation

A key objective is to advocate for new laws or reform existing ones in favour of the
oppressed. Social action pressurizes governments and institutions through lobbying,
petitions, and campaigns. e.g. advocating for proper implementation of MGNREGA
or reservation policies.

7. Mobilising the Community



Social action unites people around a common cause and organizes them for collective
action — protests, awareness campaigns, signature drives, and public meetings.
Mobilization converts individual grievances into a powerful collective voice.

8. Raising Public Awareness

Social action educates and sensitizes both the affected community and the general
public about the existence and severity of social problems. Public awareness creates
the necessary pressure on authorities to act.

9. Challenging Vested Interests

Social action directly confronts those who benefit from existing exploitation —
landlords, corrupt officials, or powerful institutions — on behalf of weaker sections. It
refuses to let injustice go unchallenged.

10. Prevention of Social Problems

Beyond solving existing problems, social action also aims to prevent the emergence
of new social problems by implementing proactive measures, policy safeguards, and
awareness programmes before conditions worsen.

Methods used to achieve these objectives include public awareness campaigns,
lobbying with authorities, legal action, protest marches, signature campaigns, and
community mobilization — often a combination of these used progressively from
mild to more assertive action.


